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IF YOU NEED US  
If you need some information, are not sure where to go for 
what, or just want to talk to us, you can usually contact us 
between 9am–5pm Monday to Thursday on 01509 631783, 
or you’re very welcome to call into John Storer House to see 
us between 10am and 12 noon Monday to Thursday when 
our Browsing Area is open. We have a touch screen com-
puter with access to Leicestershire Care On Line, a variety 
of leaflets and a quiet area for talking. At other times, if we’re 
not in the office, please leave a message at reception and 
we’ll contact you as soon as we can. 
 
CONTACT US 
Nita Patel and Joanne Clarke 
Charnwood Carers’ Service 
Voluntary Action Charnwood                            01509 631783  
John Storer House 
Wards End 
Loughborough 
Leics.   
LE11 3HA                  www.voluntaryactioncharnwood.org.uk 
 
nita.patel@voluntaryactioncharnwood.org.uk 
joanne.clarke@voluntaryactioncharnwood.org.uk  
 
We welcome feedback about what you would like to see in this 
newsletter – do you have any contributions you would like to 
make – any thoughts or tips? 
If you: 

·     would like this newsletter in a different format i.e. large 
print 

·     know someone who would like to receive information from 
the Carers’ service 

·     no longer wish to receive our newsletters 
·     would like to be taken off the database 

 
Please phonel us on 01509 631783 or write to us FREEPOST at 
Charnwood Carers’ Service, FREEPOST LE5918,Loughborough, 
Leics.  LE11 0BR 
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CHARNWOOD CARERS’ SERVICE CONFERENCE  

 
Tuesday 29th September 2009 10am – 3.30pm at Mountfields 
House, off Squirrel Way, Epinal Way, Loughborough, Leics. 
 
We’re pleased to present Charnwood Carers’ Service Conference 
and to invite you to attend. This is a chance for carers in 
Charnwood to get together to hear from and question the local 
policy makers and front line workers whose roles are often so 
crucial to caring. You will also meet other carers and share ideas, 
concerns and some well deserved relaxation.  
 
After an inspiring talk from In Control we’ll start the morning with a 
“Question Time” style debate when you can listen and question 
the people making decisions and implementing caring policy in 
Leicestershire. Andy Reed MP is our special guest in the 
afternoon when we’ll also have taster therapy sessions and 
browsing opportunities. 

 
Please contact us on 01509 631783 for more details. 
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��������� Regular visitors to John Storer House 
may like to know that receptionist Karen 
Shillingham is leaving Voluntary Action Charnwood 
at the beginning of September. Carers always 
received a warm welcome from Karen and we know 
you’d like to join us in saying goodbye to her and 
good luck. 
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Caring with 
confidence 

training 
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JOIN THE BIG CARE DEBATE 
We received the following from HM 
Government: 
“On 14th July the government published a Green Paper, 
Shaping the Future of Care Together, a public 
consultation document detailing options for reform of 
adult care and support in England.  
 
The Green Paper explains how the current care and 
support system is struggling to meet the needs of our 
society. Designed in the 1940’s, when life expectancy 
was shorter and social attitudes and expectations were 
very different, it urgently needs updating. 
 
The Paper sets out a vision for a 
National Care Service that is fair, 
simple and affordable for all 
adults in England. It asks a 
number of questions about how 
the system should be organised 
and paid for. 
 
The Government is now holding 
a 16-week public consultation, the Big Care Debate, 
during which we are asking for people’s views on the 
proposals. 
 
The government have developed a leaflet as one way 
to raise awareness of the Big Care Debate and provide 
an easy way for people to have their say. There is a 
detachable section of the leaflet on which people can 
answer three simple questions and return it to the 
Department of Health, postage paid.” 
 
We have copies of the leaflet in the office, please ask if 
you’d like one. There is also a copy of the consultation 
document in the Browsing Area, or you can read or 
download it from www.careandsupport.direct.gov.uk  
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Since you last heard from us the Carers support groups in 
Sileby, Shepshed and Loughborough have enjoyed lunch, 
been quizzed, exercised, heard presentations from The  
Emergency Response Team and been treated to a slide show 
from Colin Garratt. We have also been on trips to  
Ulverscroft Manor, where we were able to walk off the  
extra slice of beautiful lemon meringue pie, and Sudbury 
Museum of Childhood where we saw toys and games from 
throughout the years prompting cries of “Oh I had one of 
those!” The support groups continue to be both informative 
and pleasurable for all, we welcome members, new and  
current, and provide much needed time out for local carers. 
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SILEBY  
GROUP 
 
Meetings 
normally held on 
the last Thursday 
of the month from 
12.30pm —2pm 
at The Boat in 
Barrow On Soar. 
 
Future meetings: 
Thursday 24th 
September   
 
Thursday 29th 
October 
 
Thursday 26th  
November 
 
Contact Nita tel: 
01509 631783 

SHEPSHED 
GROUP 
 
Meetings 
normallly held on 
the third Tuesday 
of the month from 
2pm — 4pm at the 
Charnwood Road 
Comm. Centre. 
 
Future meetings: 
Tuesday 15th 
September   
John Hollis— 
Age Concern  
Tuesday 20th 
October  
Guests Pat 
McLean & David 
Griffiths from 
Loughborough 
Writers’ Group 
Contact Joanne 
tel: 01509 631782 

LOUGHBOROUGH 
GROUP 
 
Meetings  
normally held on  
the first Thursday  
of the month from 
1.30pm—3.30pm at 
John Storer House, 
Loughborough. 
 
Future meetings: 
Thursday 17th 
September   
Annual Boat Trip—
fully booked, reserve 
list in operation 
 
Thursday 1st 
October 
Event to be decided. 
 
Contact Nita: tel 
01509 631783 
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A total of 65 Charnwood carers have 
benefited from a Take A Break grant of up to 
£200 this year, allowing some time off from 
regular tasks such as cleaning, gardening 
and decorating or helping with sitting and 
holiday accommodation costs. We are 
expecting a further allocation in October, a 
chance for those who didn’t apply first time 
round to put in an application. Contact us in 
October if you would like to apply, we’ll also 
put further details in the next newsletter. 

 
DATABASE UPDATE 
We have been updating our members’ database to ensure 
we have your correct contact details but also to gain an 
insight into the types of information and support you would 
like from us, and which issues currently concern you. 
Thank you very much to everyone who responded so 
promptly; if you haven’t responded for whatever reason 
and the form has gone missing, please ask and we’ll 
happily send you another one. In the meantime we’ve kept 
you on the database and mailing lists, so please let us know 
if you’d rather be removed. 
 
Thank you also for some very positive comments about the 
service – any feedback is very welcome. 
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Around 30 carers and members of Shepshed 
Special Needs Umbrella Group (SNUG) 
attended a joint forum and lunch on 25th 
August, where the SNUG Directory of Local 
Services was also launched. Our speaker was 
Ian Retson from Leicestershire CareOnLine, a 
free training service to train and support older 
people, people with disabilities and carers in 
using computers in their own homes. Ian 
showed a short film demonstrating how the 
service has helped many people to order their 
shopping on-line, “talk” to relatives by e-mail, 
join in discussions in on-line forums and access 
information relevant to them on the internet. 
They also have also a 
very informative website 
www.leicscareonline.
org.uk with easy to find 
information on health, 
social services, leisure 
and travel to name but a 
few. 
 
We will be hosting quarterly forums at venues 
around the Borough using topics and issues 
you have suggested – look out for dates and 
details in future newsletters. 
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SHEPSHED AND DISTRICT STROKE AND 
HEART CLUB    
Shepshed and District Stroke and Heart Club is open to 
Shepshed, Hathern and Belton residents who have had 
a stroke or are in heart failure. This long established 
friendly group meets every Thursday from 10am – 
2.30pm at the Charnwood Road Community Centre in 
Shepshed for handicrafts, games, singsongs and 
occasional trips. A carer is on hand to assist with some 
personal care, but not lifting, and members will need to 
be able to eat independently. Transport within 
Shepshed and lunch is provided at a cost of £4, or £3 
for lunch only.  
 
The Stroke and Heart Club would love to welcome new 
members. Please contact Linda Whittaker tel: 01509 
600252 or Bill Tassell tel: 01509 506661 for more 
details. 
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Blister Packs are now 
available free or at a very 
small charge from most 
pharmacists.  
 
Blister packs give easy 
access to each dose of 
medicine which are 
separated into clearly 
marked dosage times and 
days. It’s easy to see if a 
dose has been missed, the packaging is 
hygienic, easy to handle and protects 
medicines from moisture. 
 
Most professional carers are allowed to 
administer medicine from blister packs, when 
you are not there to help. 
 
Unfortunately some medicines cannot be 
included in blister packs e.g. liquids, creams 
and some medicines like Warfarin which are 
subject to dosage changes.  
 
However most medicines can be included and 
this useful service could be an end to the 
confusion and worry of administering medicines 
to the person you care for. 
 
Just ask your pharmacist, most will be happy to 
help.  
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This year’s holiday was won by Tie Cooper who 
cares for her husband Alf. The couple celebrated 
their 40th Wedding Anniversary this year, so this 
break was an extra, unexpected and very welcome 
surprise. 
 
Tie and Alf felt that they had really benefited from 
the break and were very appreciative of the 
opportunity. Tie said ‘the break enabled us both to 
relax and enjoy the accommodation that was 
welcoming, spacious and clean. The apartment 
catered well for people with disabilities. The Park 
was beautiful and the club receptionist was very 
nice and helpful. The accommodation included a 
balcony which overlooked pleasant surroundings 
and felt safe and secure.’ 
 
Look out for the details of next years break in our 
autumn newsletter! 

Richmond Park St Georges Trust  
in Loughborough  

Holiday Apartment  
 

 CLASP – The Carers’ Centre, Unit 19, Matrix 
House, 7 Constitution Hill, Leicester LE1 1PL 
Tel: 0116 251 3514  
  
We went to visit our colleagues at CLASP recently for an 
update on their services and contacts. You might find the 
following information useful: 
 
· CLASP Information Service – for information on 

services, organisations, support, medical conditions, 
short breaks and respite.  

· CLASP Benefits Advice and Support – Help with 
benefits to which you and the person you care for are 
entitled. Help is also available with filling in benefit claim 
forms. 

· CLASP Advocacy Service – A waiting list is in operation.  
Help with talking to Social Services and NHS staff, so 
that you and the person you care for receive support 
services for your needs including aids and adaptions. 
CLASP can also help you make complaints. 

· CLASP Counselling Service – The counselling service 
may be able to help you resolve emotional difficulties 
you have as a result of caring. The waiting list is 
temporarily closed.  

· CLASP Befriending Service – Caring is often rewarding 
but can also be demanding. A befriender can offer you a 
listening ear, emotional and practical support and 
provide information. 

· CLASP Training Service – Training offered in carer 
related issues including moving and handling, first aid 
awareness, stress management, relaxation, 
assertiveness and confidence building. 

· CLASP Drop In – Every Tuesday morning and every 2nd 
and 4th Saturday morning from 9.30am – 12.30pm. 

 
CLASP staff can provide support in many of the Asian 
languages. 
 
Contact CLASP direct on 0116 251 3514 or give us a call at 
John Storer House on 01509 631783 for further information. 
 


