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Sue Frost B Chair John Storer
House Foundation

Jill Vincent B Chair Voluntary
Action Charnwood

We are delighted to introduce this
second Services Prospectus, which
looks forward to the kinds of activities
that we will be carrying out in 2009 -
2010. As the Chairs of John Storer
House Foundation and Voluntary Action
Charnwood we think that we should all
be proud of our thriving voluntary and
community sector in Charnwood. We
welcome everyone to our friendly and
busy House.

In 2009, we are prioritising new and
existing Well-being services, recognising
that social, physical and mental health
are interrelated, and can be supported
and improved through the wealth of
possibilities offered in Charnwood. We
recognise the importance of membership
of groups such as those directly
concerned to offer support for a
particular condition and those which
alleviate loneliness and also the strength
gained from being with others in
friendship, chatting and volunteering.

Transport and catering continue to be
developed within this well-being
approach. People who visit the House for
a meal are encouraged also to take part
in our wide range of activities, such as
Scrabble or ballroom dancing for
beginners. The Catering Staff are
seeking ways to improve the service with
healthier meals and to provide what
people want.

Sue Frost and Jill Vincent Photo: Cath Walker

We have a new Community
Development Service, which seeks to
build social capital for stronger
communities, working at neighbourhood
level in priority areas in Charnwood,
promoting community engagement and
active citizenship.

Support services for groups and
volunteering brokerage are now being
delivered by Voluntary Action
LeicesterShire (VAL). These are listed
with other services available at JSH.

We have also included new pages in this
edition to show more about our
governance and who we all are, trustees
and staff.

We thank all volunteers, organisations
and local businesses, as well as our
local authorities and other funders, for
their support. In particular, we thank the
staff for their loyalty and hard work, the
Trustees for their commitment and all the
users. We look forward to many more
successful years serving the people of
Charnwood.



Wendy Smith B Centre Manager

John Storer House is a well-known
community centre which offers a warm,
welcoming environment to the public.
The centre is a recognised meeting
place and responsive staff and
volunteers give practical and emotional
support. People can access services in
privacy and with anonymity.

The community centre, also known as a
voluntary action centre, provides:-

! permanent accommodation for
Voluntary Action Charnwood and
for independent voluntary bodies

! regular and occasional room-hire
on a sessional basis to groups and
organisations

I photocopier and administration
service

! a variety of well-being activities for
individuals, each morning,
afternoon and evenings, offering a
range of opportunities to improve
well-being

The new Well-being Service is being
developed so that we can better co-
ordinate opportunities and ensures
people combine the benefits available to
them. Also, we welcome suggestions/
ideas that would benefit the wider
community.

Since being opened on 29 April 1966 by
the late HRH, The Princess Margaret, it
has undergone various changes over the
last 43 years, but continues to be well
used.

The Club Room in JSH Photo: Wendy Smith

John Storer House increasingly requires
more funds to be spent on maintenance
and the problems are well documented.
Substantial funds would need to be
realised for a total upgrade of the
building - an alternative would be a new
building on a new site.

Whilst we remain in the OHouseO as it is
now, we are committed to providing the
best environment we can with the
introduction of better signage following
on from decoration and we are looking to
upgrade the dining furniture in the Club
Room.

The main funding for John Storer House
Foundation comes from Charnwood
Borough Council in the form of a grant.
Other income is from room-hire and
lettings, group activities and catering and
through the sterling fundraising activities
of volunteers.

For further information please contact
Wendy Smith on 01509 631759 or
wendy.smith@
voluntaryactioncharnwood.org.uk



Wendy Smith B Centre Manager

At the heart of John Storer House is our
long established Catering Service.

Our popular Tea Bar is open daily:
Monday to Friday 9 am B 3.30 pm
Saturday mornings 9 am B noon

Refreshments include hot drinks, freshly
made sandwiches and homemade
cakes. We could not operate the service
without our volunteers who give their
time willingly, offering a warm welcome
and friendly service to our regulars and
new visitors alike. New volunteers are
always welcome.

The catering staff have recently
upgraded our menus to include healthy

alternatives and vegetarian options daily.

We serve everything from breakfast
cobs, jacket potatoes and toasties to
nutritious hot lunches. We offer in-house
home cooked food and home-made
cakes and biscuits.

During these challenging and exciting
times we will be upgrading and
combining the Tea Bar and Catering
Service. Here in the House we host
three weekly Luncheon Clubs and also
supply meals to a fortnightly luncheon
club in Sileby.

Refreshments at the Tea Bar Photo: Wendy Smith

Catering staff are very happy to provide
lunches for party bookings. So if you
have a group that would enjoy a trip into
Loughborough for the Thursday Market,
or to visit the many attractions in the
town - just give us a call and we can
book lunches for you to enjoy before you
shop, or whilst you relax and await your
journey home.

We are happy to provide you with
morning coffee, mid-day lunch or
afternoon tea. We can also provide
buffets for lunchtime meetings for you to
collect. Fairtrade products are sold.

John Storer House is open to everyone.
For further information, please contact:

Wendy Smith on 01509 631759 or
wendy.smith@
voluntaryactioncharnwood.org.uk

Customer feedback is welcomed.



Well-being Services

Karen Chamberlain B Service
Manager

The overall aim of the new Well-being
approach is to enable individuals to:

I Live healthier and more
independent lives

I Have good social networks and
friends

I Have choice and control over their
own lives

I Maintain or improve physical and
mental well-being

I Reduce the risk of isolation and
dependency on National Health
and Adult Social Care Services

The Well-being team will provide a
holistic approach to the way we provide
services to individuals, which will
maximise the impact for each person
who uses one or more of our services;
for example if a person uses one of our
transport services they may also benefit
from attending a luncheon club or maybe
a light exercise or social group.

This approach is in line with the latest
OPersonalisationO and OPreventionO
agendas of Adult Social Care, which
derives from Government policy, such as
the OOur Health, Our Care, Our SayO
White paper. To ensure individuals are
benefiting to the maximum, and that we
are providing quality services, we will
need to request people to undertake a
simple self-assessment of their well-
being before and after, and enable us to
perform evidence-based evaluation.

The Well-being Team launched their
services at an open event at John Storer

Carer enjoying time-out on trip to Skegness
Photo: Joanne Clarke

House in early June 2009. The event
was well attended by both visitors

and by activity groups and organisations
that provide services within the House.

Information and signposting are available
in the Well-being browsing area, with
access to Ocare online® using a touch
screen computer. Charnwell , a
companion newsletter to Charnword is
currently being developed.

John Storer House and Voluntary Action
Charnwood value the contribution made
by volunteers, which enables services to
reach more people. Volunteers receive
on-going support, relevant training and
equipment and recompense for travel
costs, and are also encouraged to
explore and maximise the benefits that
volunteering can bring.

For more information on Well-being
Services or volunteer recruitment and
development please contact Karen
Chamberlain on 01509 631772 or
karen.chamberlain@
voluntaryactioncharnwood.org.uk



Well-being Activities @ John Storer House

At John Storer House there is a

comprehensive and varied programme of
well-being activities on offer, including:-

Art group
Ballroom Dancing
Bingo

Bridge

OFresh StartO Widows Group
Gardening club
Handicrafts
History workshops
Keep Fit

Line Dancing
OMusic For YouO
Scrabble Group
Whist Group

Other groups meeting include:-

Adhar b mental health befriending
Age Matters B forum and social
Autism & Asperger group
Buddhist group

Cancer Self Help Group

Family Fellowship

Flower LoversO Club

Painting Group

ParkinsonOs Society

Phoenix Club B women only
Sathi Group B Asian lunch club
Self-help groups D various
Slimming World

Social Club for blind people
Welfare Trust

Welsh Society

All the groups are very friendly and
welcome new members. For further
information please contact our main
Reception or Wendy Smith on 01509
631759

For details of celebrations, festivals,
social events, trips and outings, see
www.voluntaryactioncharnwood.org.uk

B

Line Dancing Class

B

OMusic For Youd

B

Scrabble Group

B

Art Group All photos: Wendy Smith



CarersO Service

Joanne Clarke and Nita Patel -
CarersO Development Workers

Charnwood CarersO Service acts as a
local point of contact for carers who have
the responsibility for providing, or
arranging care for someone who,
because of long-term iliness, disability or
old age, is not able to care for him or
herself. The service works with other
agencies and support groups to raise
awareness of carersO issues and also:-

! Provides information about support
groups, carersO assessments,
respite care, transport and benefits

1 Administers grants such as OTake A
BreakO

1 Runs CarersO Support Groups in
Loughborough, Shepshed and
Sileby

1 Organises a CarersO Forum, which
meets quarterly at venues around
the Borough, giving carers and
service providers the opportunity to
meet and discuss issues which are
important to carers

! Produces a quarterly Newsletter

Groups and Activities

There are over 400 carers registered
with the service and many of these
attend the monthly support groups and
forums, submit OTake A BreakO
applications and get involved with
CarersO Week and Carers Rights Day
activities. The Loughborough and
Shepshed support groups enjoy a
mixture of speakers, trips and social
events, whereas the Sileby group meets
for lunch at a local pub and then every
third month has a speaker. All of the

CarersO Cuppa during Well-being Launch
Photo: Karen Chamberlain

groups aim to give carers some well-
earned rest from their caring
responsibilities, with time to consider
their own well-being.

Carers' Forum and Partnership
Working

The service organises quarterly CarersO
Forums, discussing issues of importance
to carers and provides a channel through
which to feed back concerns to funding
providers and decision makers. Working in
partnership with Shepshed Special Needs
Umbrella Group and Shepshed Volunteer
Centre, the Service is opening up the
Forum to a wider audience in the area.

Carers' Conference

The service will be hosting a CarersO
Conference at the end of September
2009. The service has received a grant
for this event from NHS Leicestershire
County and Rutland.

For more information contact Joanne
Clarke or Nita Patel on 01509 631782/783
nita.patel@voluntaryactioncharnwood.org.uk
joanne.clarke@
voluntaryactioncharnwood.org.uk



Well-being Inclusion Project

Carmen Gilfillan B Well-being
Inclusion Project Worker

The new Well-being Inclusion Project is
part of the Community Inclusion Service
funded by Leicestershire County Council
Adult Social Care and is designed to
encourage older people to become more
independent by finding suitable activities
in the community.

The project is part of the Well-being
Service at JSH and is initially set to run
until the end of March 2010. The area
covered is North West Leicestershire,
Charnwood and Melton.

All clients are referred by the Day Care
Review Team and are mostly in their
60s, 70s and 80s; some receive Direct
Payments to help them pay for transport
and/or activity fees.

All clients are visited on referral to be
introduced to the Project, and to discuss
their hobbies, interests, aspirations and
needs. On the basis of this visit an
appropriate community activity is
identified. The Project Worker is
responsible for accompanying the client
to the activity, introducing him or her to
the organisers, ensuring they are settled
in to a routine and organising sustained
support for after our involvement ends.

The kind of activities involved may
include dance, exercise or painting
classes, social groups and clubs, walking,
cycling, swimming, volunteering etc.
People may also wish to access college
courses, eg computer, art, language,
pottery classes etc; visit the library and/or
book clubs; take trips to garden centres;
pursue hobbies, play bingo or keep in
contact with relatives or friends.

Weekly bingo session at JSH Photo: Elaine Salt

Thus older people, who have perhaps
become a little isolated, get out more,
socialise and exercise. This will
improve their health and well-being,
social skills and independence.

Those not able to get out may be eligible
to be visited by a volunteer befriender.

We aim to ensure that older people have
greater choice and control and improved
quality of life. The project will also look to
improve their emotional health and well-
being, their sense of dignity and self-
respect and their economic well-being.
We also want to ensure they are free
from discrimination.

We are building an extensive database
of activities for older people in North
Leicestershire to give clients as wide a
choice of activity as possible. Up to July
2009, seven clients had been referred.

The Project is always looking for
volunteers who can befriend an older
person or accompany them to their
activity.

For further information please contact
Carmen Gilfillan on 01509 631771 or

carmen.qgilfillan@

voluntaryactioncharnwood.org.uk



Gardening Project

Bobby Smith B Project Coordinator

The Gardening Project offers social and
therapeutic horticulture and training to a
wide range of people for five days a
week, 50 weeks of the year. Over 40
people, from all walks of life, attend the
project each week. One of our aims is to
break down social barriers by
encouraging able volunteers to work
alongside those with learning or physical
disabilities, mental health problems or
asylum seekers. Thereby encouraging
recognition that everyone has something
to offer and deserves to be a valued
member of the community.

The Project works in partnership with a
number of statutory, voluntary and
educational bodies. For several years we
have hosted social work degree student
placements from de Montfort University.
In 2008/9 we welcomed our first
occupational therapy student from
Coventry University. We also offer work
experience placements usually for one or
two 6th form students from local colleges
(Burleigh and Rawlins).

New developments for 2008/9 are a
longer-term arrangement with the RNIB
College in Loughborough (expected to
run in 2010) to provide work experience
for up to six students with learning
disabilities and/or visual impairment. Also
Open College Network (OCN) accredited
learning courses are now offered. Two
courses have been run and are due to
run again in 2010; one for students with
disabilities funded by Longslade College,
and one for people to improve mental
well-being, funded by Rawlins.

Well-being Group helping with preparations for
Loughborough In Bloom at JSH Photo: Bobby Smith

For three days a week, funded by
Leicestershire County Council Adult
Social Care, groups of adults with
learning disabilities attend therapeutic
horticulture sessions. This group also
provides assistance with garden
maintenance to older and/or disabled
residents in Charnwood.

The Project is currently working to
develop a horticultural project to teach
gardening skills to young refugees and
asylum seekers to aid social integration
whilst providing an opportunity to
overcome the traumas of their past
experiences.

The Project maintains its close relationship
with Thrive, the national charity for social
and therapeutic horticulture. We work with
them at every opportunity to both improve
the service we offer and to promote the
benefits of the work we do. We are
continuing to work towards improving
access for all the Project gardens.

For further information please contact
Bobby Smith on 01509 631774 or
bobby.smith@
voluntaryactioncharnwood.org.uk



The Leicestershire and Rutland Community Safer Sex

Project

Alison Reeve B Community Safer
Sex Project Coordinator

The Community Safer Sex Project,
based upstairs at John Storer House,
continues to play a central role in the
Teenage Pregnancy Strategy, supporting
community based sexual health services
across the County and Rutland and so
helping young people to avoid unplanned
pregnancy and sexually transmitted
infection.

The Project workers, Alison and Jo,
provide training, professional support
and resources to the 400 practitioners
who deliver the ProjectOs 120 young
peopleOs services in Community
Colleges, Youth Service settings,
Connexions and community housing and
residential projects. Our combined
services are accessed by well over
10,000 young people each year for
condom services, Chlamydia screening
and sexual health information and
support. These figures clearly show that
the community based approach OworksO
for young people and entirely
complements the clinical provision in the
area. We are particularly proud that boys
and young men, traditionally under
represented, account for half of our
service users. Whilst the clear focus of
our work is the promotion of good
sexual health, all practitioners offer
support around confidence and self
esteem building, a key factor in ensuring
safe, healthy and responsible
relationships.

We have recently extended our training
programme to include specialised

The Leics and Rutland Safer Sex Project Team
Photo: Courtesy of divacreative

sessions around key issues such as the
delay of early sex, termination issues,
working with Olooked afterO young people
and sex and the law. All practitioners
operate according to national sexual
health policy and guidelines and the
Project supports them to meet the

criteria of the OYouOre WelcomeO Criteria
to ensure maximum access by young
people. Project staff also train parents

and carers to help them talk

appropriately and positively to their
children about sex and relationships.

Our own daily service here at John
Storer House is consistently well used
and offers confidential, impartial and free
pregnancy testing, condom services and
sexual health information and referral.

For more information, or to make an
appointment, to see either Alison or Jo,
please contact

Alison Reeve on 01509 265197

Call or text on 0781 487 7859 or
alison.reeve@
voluntaryactioncharnwood.org.uk



Group Activities In Shepshed

Sally Bardsley - Activities Worker

The centre provides volunteer led
services including social car scheme,
gardening and befriending and is a key
player in the Shepshed community.

All activities and services are facilitated
and supported by a paid worker, but rely
on the hard work and commitment of the
many volunteers who provide hours of
valuable service.

Social Car Scheme

The centre has 16 volunteer drivers,
using their own cars to take people to
health appointments and some social
appointments and shopping. They also
transport volunteers with special needs
to their voluntary placements. All
transport requests are risk assessed and
the criteria are based on people unable
to use public transport. A nominal charge
IS made.

Gardening Scheme

A very strong team of volunteers,
including volunteers with special needs,
meets the ever-growing demand for this
service. Gardens are visited and risk
assessed and then volunteers work on
them in groups from the beginning of
spring through to early autumn. The
scheme over the years has benefited
those people whose gardens are tidied,
but has also provided the volunteers with
added benefits in social and physical well-
being through group gardening activities.

Befriending Scheme

The scheme matches volunteer
befrienders to those people who are at
risk of becoming socially isolated due to
their own personal circumstances.

Gardening Project Volunteers Photo: Sally Bardsley
Befrienders visit at a time to suit both
parties and provide a range of support
from simple friendship to supporting
activities such as reading, maintaining a
hobby or enabling visits to faith and
social places.

SNUG (Special Needs Umbrella
Group)

This is a local network group for people
and organisations that provide support or
services for people with disabilities. They
work together to provide:-

I A forum for information sharing

I Heightened awareness of local
iIssues for people with disabilities

I Promotion of good practice and
new services

I A paper directory of local groups
and activities (also on VAC
website).

For further information please contact
Sally Bardsley on 01509 508040 or
sally.bardsley@
voluntaryactioncharnwood.org.uk

Sally retires in September 2009 after
26 years of service to Shepshed



Hospital To Home

Sylvia McLeod Db
Scheme Coordinator

The Hospital To Home Scheme helps
people following a stay in Loughborough
Hospital and helps to prevent
unnecessary hospital re-admissions by
providing extra support at home for up to
six weeks. Voluntary Action Charnwood
Is pleased to be working in partnership
with the NHS and Adult Social Care to
provide this service.

The Scheme is facilitated by a paid co-
ordinator who initially visits patients
whilst they are still in hospital and
following a brief assessment matches
them with a volunteer visitor. The
patients are referred to the scheme by
the hospitalOs multi-disciplinary discharge
team. People referred to the scheme
normally do not require other care
services, but may be feeling worried or
anxious about going home. The aim of
the service is to facilitate early discharge
from hospital.

The support offered by the volunteers
can smooth the process of settling back
into a normal routine and enable people
to regain their confidence and sense of
independence and general well-being.

The service includes:-

I Collecting prescriptions
1 Offering companionship
I Assistance with shopping

! Enabling re-introduction to
community activities thus reducing
isolation

I Other appropriate support by
negotiation

Example of home visit Photo: Microsoft Library
The Scheme has increased the number
of volunteer visitors this year and has
been able to support more patients back
home providing over 230 visits during
2008/2009. At the end of the period of
support patients are asked to complete a
basic survey. Of those who completed
the survey 89% rated the overall
satisfaction with the service as

excellent.

The Hospital To Home Scheme looks
forward to the coming year and hopes to
settle more patients back into their
homes. The scheme is actively recruiting
new volunteers to enable better
matching of volunteers to patients with
regard to gender, ethnicity and age.

Scheme volunteers are keen to work
closely with other Well-being staff to
provide ongoing services that might
enable the person to engage in
community activities and reduce the risk
of isolation and future dependency on
health care provision.

For further information please contact
Sylvia McLeod on 01509 564218 or
sylvia_c@hotmail.co.uk



Community Transport

June Helmore D Transport Manager

Charnwood Community Transport offers
a range of transport services to those
who find it difficult or impossible to use
public transport, through disability, age or
location.

Weekly door-to-door services using
wheelchair accessible minibuses

Although there is a charge for these
services, concessionary passes and
vouchers are accepted.

Thursday Service D From
Loughborough, Syston, Thurmaston,
Queniborough, Sileby, East Goscote,
Birstall, Barrow and Quorn to
Loughborough Market or John Storer
House.

Friday Service - For anyone who would
like to use Shopmobility, a scheme for
people with limited mobility based in the
Town Hall Passage, Loughborough.
Collections made from eg
Loughborough, Woodhouse Eaves,
Birstall, Mountsorrel, Barrow, Sileby,
Thrussington and Cropston.

Transport to Clubs - Lunch Clubs are
held at John Storer House every
Tuesday, Wednesday and Friday. Also
every Tuesday and Wednesday, the
Charnwood Stroke Club meets at St
PeterOs Community Centre.

With funding received from
Leicestershire County Council and a
grant from the Midlands Co-op
Community Dividend Award a new 16-
seater lveco Iris wheelchair accessible
minibus was launched in June 2009.

Launch of 16 seater Iveco bus
Photo: Courtesy of Midland Co-op

Voluntary and Community Groups

Groups organising their own outings can
use our minibuses with either our paid or
volunteer drivers, for one off or regular
trips, for example to Ulverscroft Grange
and for the canal trips.

We train and assess all volunteer drivers
using the Minibus Drivers Awareness
Scheme, MIDAS, a nationally recognised
standard.

The support network that has been
achieved as a result of regular contact
between passenger and driver is
invaluable, as is the time and care taken
by the driver when older and disabled
people use our services. The drivers are
often the first person the passenger
meets in a morning. Each passenger is
greeted with respect, patience and
understanding as the drivers are fully
aware of their individual needs and
routines which enable them to leave their
homes confidently.

For further information please contact:
June Helmore on 01509 631761 or
june.helmore@
voluntaryactioncharnwood.org.uk

(See other transport on page 19)



Amina Wadud, Cath Walker and
Sallianne Bishop ® Community
Development Workers (CDWOs)

Building Social Capital for Stronger
Communities

The Community Development Service is
a new initiative in 2009 working mainly in
the four priority neighbourhoods in
Charnwood. In the early phase, workers
have been mapping local communities
and neighbourhoods and making links
with groups, agencies and elected
representatives in order to identify
community needs, as distinct from
problems suffered by individuals and
families.

They are now actively networking and
supporting local events with a view to
building stronger communities in line with
the funding for the work under the
Leicestershire Local Agreement. A key
feature is the increasing of social capital,
often referred to as neighbourliness and
also a term used to combine cohesion
and empowerment for local communities.

The targets are to achieve a 5%
increase of the following National
Indicators (NI), co-ordinated by
Leicestershire Together:

NI 1- people believe people from
different backgrounds get on well
together in their local area

I NI 2 - people feel they belong to
their neighbourhood

I NI 4 - people feel they can
influence key decisions about their
locality

! NI - 6 participation in regular

volunteering
As well as working to build the capacity of
community groups into voluntary
organisations, CDWOs will liaise with VAL
staff (see page 18) to develop and sustain
voluntary action. In each priority ward it is
hoped to identify and support at least one
OCommunity Anchor® organisation,
possibly an existing group or association.
Ideally the community will be able to meet
its own needs or be in control of agencies

Students (Loughborough University) assisting with local
survey Photo: Andy Morgan

working in their areas.
Hastings and Lemyngton Wards in
Loughborough £ Amina Wadud

The Loughborough East Priority
Neighbourhood is an urban area
characterised by high levels of deprivation
and has a relatively large Black and
Minority Ethnic (BME) population. Bell
Foundry, within Hastings, has the highest
deprivation in Leicestershire.*

Amina has linked in with Hastings
Community Association and is working to
support the Town Centre Collective to
establish a community house on Peel
Drive. This is a new initiative supported by
Charnwood Borough CouncilOs
Neighbourhood Management Team,



where local residents can access services.
Ashby Road Estate and Warwick
Way, Loughborough £ Sallianne
Bishop (until August 2009)

The Loughborough West Priority
Neighbourhood Area experiences high
levels of multiple deprivation, made up of
several factors including income,
employment, education, health and living
environment. The area rates within the
10% most deprived in Leicestershire.*

Intervention work is planned to take
place within Warwick Way, which will
include the exploration of providing a
community facility.

Mountsorrel and Charnwood South
Priority Neighbourhoods *
Cath Walker

People living in Mountsorrel experience
moderate levels of deprivation relating to
income, education, employment and
health and has a larger proportion of
younger people than in the County
overall*.

Charnwood South Priority
Neighbourhood includes parts of Syston
and Thurmaston.

Syston neighbourhood has a relatively
large population of older people and
compared to other wards in Charnwood,
Syston East is amongst those with the
smallest proportion of children eating the
recommended daily allowance of fruit and
vegetables. But in general it does not
suffer from high levels of deprivation.*

Thurmaston has moderate levels of
deprivation (the most prominent being
income affecting older people, education,
skills and training). *

(* = taken from Neighbourhood profiles,

LCC, December 2007)
Joint Working

We are working closely with colleagues
from Charnwood Borough CouncilOs
Neighbourhood Management Team,
Charnwood Neighbourhood Housing,
Police and other agencies and voluntary
sector organisations; participating in
Ward Walks, Action Weeks, arranging
meetings, supporting community events

Tom Kiernan (Charnwood Borough Council) at CDW
Forum Photo: Sangita Jobanputra

and initiatives.
Community Engagement +

(Neighbourhood Forums)

We are making every possible effort to
get local people active and engaged to
build stronger communities. We want to
ensure we support local people in
between interventions from the Council.
Support may be informal, and happen
alongside other meetings and events.
Representatives from neighbourhoods
will be encouraged and supported to
attend formal meetings.

Area Forums + see map on page 17

The team is actively working to improve
public engagement in Area Forums, held
In seven areas across Charnwood. The
forums give the public the opportunity to
discuss local services and raise issues
with county, borough and parish



councillors and service providers,
including the police, health, the county,
borough, town and parish councils.
Details of the forums can be found on:
www.leicestershireforums.org

Involvement in Forums -
District Forums

These are often based on themes such
as Health and Social Care, either a
specific aspect such as voluntary sector
mental health or disability forum or more
generally the Charnwood Together
Health and Well-being Forum. These
forums are often referred to as
communities of interest, rather than
place. A number of such forums and
networks meet and are being
increasingly connected to County-level.

At county level forums are more likely to

be partnerships, called OboardsO and
more formal in nature including powers
to make decisions and affect public
expenditure. Councillors are often
involved, but VCS representatives are
increasingly influential.

For further information, please contact

Amina Wadud on 01509 631787 or
amina.wadud@
voluntaryactioncharnwood.org.uk

Cath Walker on 01509 631784 or
cath.walker@
voluntaryactioncharnwood.org.uk

Sallianne Bishop on 01509 631785 or
sallianne.bishop@
voluntaryactioncharnwood.org.uk

Charnwood Area Forums
Courtesy of Leics County Council
www.leicestershireforums.org



Voluntary sector support services are
provided across the county and in each
district, including Charnwood, in a new
partnership agreement with VAL. VAL
provide services in John Storer House,
JSH, in Loughborough, as well as
remotely from their city-base, with
access from Charnwood. VAC and VAL
in partnership ensure local groups get
what they need locally, but can also
connect with county level opportunities.

The support includes:-

Development B Working with others,
locally and sub-regionally, to ensure the
development of a strong and vibrant
local Voluntary and Community Sector,
VCS, that is fit for purpose

Group Support D VAL staff will provide
advice and guidance about forming and
developing a community group or
voluntary organisation. Funding
information and advice will be available
for groups wanting to meet local needs

Representation B Local coordination of
VCS voice, for people and groups
wishing to connect with and make an
input into public policy work at all levels

Volunteering B JSH is the place to go
as your first port of call for local
volunteering B where VAL staff will
provide information for individual
prospective volunteers and organisations
with volunteering placement
opportunities

Neil Lambert, Chief Executive of Voluntary Action
Charnwood and Kevan Liles, Chief Executive of Voluntary
Action LeicesterShire at the launch of VAL in Charnwood
(June 2009) held at JSH Photo: Elaine Salt

At August 2009 VAL staff are not yet
based in JSH, but city-based staff come
out by arrangement, and can be
contacted through the telephone helpline
to make an appointment at JSH. It is
planned that VAL staff will be appointed
and be based at JSH.

VAL Contact Detalls

Helpline: Monday D Friday (9am B 5pm)
Tel: 0116 2575050

E-mail: helpline@valonline.org.uk

You can look at helpful information on
www.valonline.org.uk

You can call in to 9 Newarke Street,
Leicester LE1 5SN

You can call in to John Storer House and
use the Oaccess pointO to VAL, which will
be staffed for drop-in or call the helpline
in advance for an appointment.



Other Services @ John Storer House

John Storer House has a wide variety of
tenants providing valuable services to all
members of the local community. These
important services include:

Advice for older people
Tel: John Hollis B Age Concern part-time
volunteer on 01509 211040

Citizens' Advice Bureau (CAB)
Tel: 01509 267376 for an appointment

Community Care Transport + for
approved health and other journeys
Contact: Michelle Smith via the GP

Dial A Ride £ volunteer drivers to
health appointments, shopping and
social

Tel: Chris Johnston, Monday to Friday
mornings on 01509 267147

Dunwood Travel Desk volunteer Photo: Elaine Salt

Dunwood Travel Holiday Desk
Doreen Nuttall on Thursday mornings
only (enquiries 01509 631750)

New Start Pre-School (Loughborough
Ltd) £ child-care and development
Tel: 0788 413 4383

Relate + family, young people and
relationship counselling

Tel: 0116 254 3011 to make an
appointment at JSH

Resolution £ NHS Smoking cessation
advice and support

Tel: 0845 045 2828 b to make an
appointment at JSH

. CAB Office based at JSH Photo: Elaine Salt
Numerous other statutory bodies, e.g.

Probation Service and Youth Offending
Panel, make use of our room hire and
facilities and hold meetings at JSH.



President

The Worshipful the Mayor of Charnwood
D Clir Roy Brown

\VVice-Presidents

The Deputy Mayor B Cllr Stephen
Campbell

Dr A N Strachan

\Voluntary Action Charnwood
Board of Trustees 2009 - 10

\Voluntary Action Charnwood is a
company limited by Guarantee no
4155933 and a registered charity no
1087692 and is governed by a Board of
Trustees.

Eight trustees are elected at the Annual
General Meeting of members B Gary
Beharrell, Nic Crang, Sue Frost (Vice-
Chair), Jane Hopper, Geoff Jackman,
Morry Van Ments, David Rodgers (Hon
Treasurer) and Jill Vincent (Chair); and
the local committee in Shepshed
appoints two trustees B Anne Glasper
(Vice-Chair) and Derek Tapp.

Charnwood Borough Council appoints
two observers B Councillors Paul Harley
and David Walker.

John Storer House Foundation
Trustees 2009 - 10

John Storer House Foundation is a
registered charity no 521460 and has
four trustees appointed by Voluntary
Action Charnwood D Nic Crang, Sue
Frost (Chair), David Hogg and David
Rodgers. Charnwood Borough Council
appoints two trustees, Clir Betty Newton
and Clir David Goss.

Committee Meetings

The quarterly meetings are held as a
Joint Board of Trustees and a Resources
Committee meets in intervening months
to manage finances and personnel
matters through the Chief Executive.

Forward Plan 2010 b 2012

A new Forward Plan is being drawn up
for the calendar years 2010 to 2012 and
beyond, and Trustees are reviewing
current performance against the
Strategic Objectives in light of changes
in 2009. We now have different
resources at our disposal compared to
the previous 2006 B 2009 period.




Governance Overview P Finances

John West D Finance Officer

Both Voluntary Action Charnwood and
John Storer House Foundation operate
to the financial year, 1st April to 31st
March. The last audited accounts are for
the year ended 31st March 2008 and are
produced as separate documents, which
are available from the Finance Office.
Looking at combined figures shows
income of £780,000 approx, of which
£674,000 was spent on charitable
activities. Only 9% of expenditure went
on Governance and Management, down
slightly from the previous year.

According to internal management
accounts, in 2008-2009 income was
much increased, to just over £950,000,
thanks to payments of £76,000 from
Charnwood Borough Council and
£360,000 from Leicestershire County
Council.

About 57% of income was from statutory
sources. 25%, or approx £225,000, was
generated by hiring out rooms and
facilities at John Storer House, and
payments by service users for meals and
refreshments and transport. Over
£30,000 was charged in management
and support fees to projects and services
under the principle of full cost recovery.

Salary expenditure was over £555,000,
or 65%. Running costs were about 15%,
and over £30,000 was spent on
premises. There was also capital
expenditure on premises and purchase
of the new bus.

John West D Finance Officer Photo: Elaine Salt

As well as our major funders for services
provided we are grateful for income from
individual bequests, charitable trusts,
numerous donations, sponsorships, and
a host of fundraising activities. From
2007 to 2009 these included 3M Health
Care Ltd, Astra Zeneca, E-ON UK,
Loughborough Cricket Club,
Loughborough Endowed Schools,
Loughborough Lions, Loughborough
Students, Midlands Co-op, Paget Trust
and Showmans Guild.



Chief ExecutiveOs Overview

Neil Lambert B Chief Executive

As this brochure shows, the honorary
trustees, volunteers, management, and
paid staff are all working together to
provide the best possible services for
people in Charnwood.

We have gone through a successful
transition in 2009 to become more
focussed on Well-being services for
individuals. Particularly at John Storer
House, we offer Activities, Groups,
Rooms and Refreshments, all integrated
to maximise the benefits available.

We provide access for all communities to
Development, Forums and Networks,
Support and Volunteering, in partnership
with Voluntary Action LeicesterShire. Our
new Community Development Service
provides engagement and empowerment
to build social capital and stronger
communities with funding under the
Leicestershire LAA.

We strive to improve our services and
look at the impact we are having across
all local people and communities.

We are
1 Dynamic
1 Diverse, and
1 Delivering

Please join us and help make us even
better in all we do.

Nowadays, we publish most news and
information on our website b we
recommend that you look there for the
latest updates on our services and their
availability, as well as for formal
documents and papers.

Neil Lambert Photo: Cath Walker

May | take this opportunity to ask for your
feedback on our services, including the
information provided in this document
and on the website. We have made a
commitment to continuous quality
improvement in services provided, and
encourage staff to develop and learn new
skills. Your comments, compliments, and
even complaints, help us to understand
whether we are meeting your needs or
where we can do better.

Later in 2009, the Annual Report will be
published and set out the yearsO
achievements. It will contain the statistics
and details about our performance, to
back up the service outlines contained in
this prospectus. If you need this
information now, please check the
website for past reviews, or tell us your
specific requirements.

Neil Lambert
Chief Executive
31st July 2009



Staff 2009 B 2010

Staff list as at August 2009

(alphabetical by first names)

Alison Reeve
Amina Wadud
Ann Standing
Bill Morrison
Bobby Smith
Brian Stockhill
Bryan Nolan
Carl Childs
Carmen Gilfillan
Cath Walker
Donna Bailey
Elaine Salt
Janet Walker
Jasmine Rossel
Jo Bates
Joanne Clarke
John Toghill
John West
Julie Miller
June Helmore
Karen Chamberlain
Karen Shilliam
Mandy Nash
Maria Hartshorn
Mary Brain
Melvin Wyles
Neil Lambert
Nita Patel

Pat Cartlidge
Paul James
Penny Taylor
Phil Cartlidge
Sallianne Bishop
Sally Bardsley
Sylvia McLeod
Wendy Smith

Community Safer Sex Project Coordinator
Community Development Worker

Administrator (starting Aug 2009)

Security Officer

Gardening Project Coordinator

Driver

Driver

Security Officer

Well-being Inclusion Project Worker

Community Development Worker

Catering Assistant

Assistant to Chief Executive

Administration Assistant B General Office (until July 2009)
Accounts Clerk

Community Safer Sex Project Support Worker
CarersO Project Worker

Security Officer and Maintenance Person

Finance Officer

Cleaner

Community Transport Manager

Well-being Service Manager
Receptionist/Administration Assistant (until Sept 2009)
Catering Assistant

Cleaner (starting Aug 2009)

Cleaner

Security Officer

Chief Executive

CarersO Project Worker

Accounts Assistant

Cleaner

Administrator (starting Sept 2009)

Driver

Community Development Worker (until August 2009)
Group Activities Worker B Shepshed (until Sept 2009)
Hospital To Home Coordinator

Centre Manager B John Storer House



Wwww.voluntaryactioncharnwood.org.uk

John Storer House, Wards End, Loughborough LE11 3HA

\Voluntary Action Charnwood e-mail: enquiries@voluntaryactioncharnwood.org.uk
John Storer House e-mail: jsh@voluntaryactioncharnwood.org.uk

tel: 01509 631750 fax: 01509 631751

Main service numbers

Carers 631783
Community Development 631784
Gardening Project 631774
Hospital to Home 564218
John Storer House (Rooms and Catering) 631759
Pregnancy Testing (Safer Sex project) 265197

631761

631772
\Well-being Inclusion Project 631771

9a Charnwood Road, Shepshed, LE12 9QE
il. shepshed@voluntaryactioncharnwood.org.uk
: 01509 508040 fax: 01509 508040

\Voluntary Action Charnwood staff will make arrangements to help you access our
services in any language. Please ask someone to speak to us in English, about the
assistance you require. Some resources are available in community languages.

\We can also provide larger font and audio versions of this brochure.

\Voluntary Action Charnwood is a registered charity no: 1087692 and company limited
by guarantee no: 4155933. John Storer House Foundation is a registered charity no:
521460




