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Nita Patel and Joanne Clarke ‘
Charnwood Carers’ Service

Voluntary Action Charnwood
John Storer House
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www.voluntaryactioncharnwood.org.uk
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If you:
would like this newsletter in a different
format i.e. large print

know someone who would like to receive information
from the Carers’ service

no longer wish to receive our newsletters
would like to be taken off the database

Please phone us on 01509 631783

or write to us FREEPOST at Charnwood Carers’ Service,
FREEPOST LE5918, Loughborough, Leics. LE11 OBR
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Then maybe a break at one of Norfolk’s beautiful
golf courses, is for you!
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Since our last newsletter we have the following to
report;

Charnwood Carers’ Conference was a first for us and
a tremendous success, we were personally very
proud to be part of the event. Many of the carers who
attended contributed with such vigour and passion on
iIssues that concern us.

Carers Rights day also saw good attendance from all
of the groups. A number of you took the opportunity
to review your entitlements with the representatives
from Charnwood Borough Council.

All of the support groups have continued to enjoy
both informative and enjoyable sessions, with several
carers presenting some of the sessions, many thanks
to you! maybe you will have inspired other carers to
lead sessions or give talks during 2010.

We closed the year 2009, with a scrumptious
seasonal lunch at the Quorn Grange.

Thank you to you all for your attendance and
contributions throughout 2009, we both look forward
to 2010.
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SILEBY GROUP: Meetings normally held on the last
Thursday of the month from 12.30pm —2pm at ‘The Boat
Public House in Barrow On Soar.

Next Meeting on 25th February, Liz Rye on “Hidden Bronte
Signature”

Future Meetings
March 25th ,Sileby carers being treated by The
Soroptomist’s to scrumptious snacks

Contact Nita tel: 01509 631783

SHEPSHED GROUP: Meetings normally held on the third
Tuesday of the month from 2pm — 4pm at the Charnwood
Road Community Centre.

Next Meeting on Tuesday 16th March, Lunch at Kim's Cafe
at 12pm followed by a slideshow at the Charnwood Road
Community Centre at 1.30pm

Future Meetings Tuesday 20th April, Tuesday 18th May

Contact Joanne tel: 01509 631782

LOUGHBOROUGH GROUP: Meetings normally held on
the first Thursday of the month from 1.30pm—23.30pm at
John Storer House, Loughborough.

Next Meeting on Thursday 4th March

Treated by The Soroptomist’s to scrumptious snacks
places limited, so book for your place

Future Meetings: TBC

Contact Nita tel: 01509 631783




Leicestershire LINK
Cares for Carers
Do you care too?

Thursday, 18 March 2010, Glenfield Parish Council,
Park House,
Stamford Street, Glenfield, Leics LE3 8DL

The Leicestershire LINk is proposing to set up a task
group to work on Carers Issues and would like to invite
Carers or their representatives to attend our first
meeting on Thursday, 18 March 2010. At the first
meeting there will be a representative from
Leicestershire County Council giving information about
services for Carers. Following this, there will be the
opportunity to discuss concerns and issues and plan
future actions.

If you would like more information about the event or the
task group, then please get in touch with Christine
Middleton or Kamini Patel on:

0116 2293048 or 0116 2293103 or email to
christine@ccp.org.uk or kamini@ccp.org.uk

)* + 01509 631782
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The Charnwood Carers Service workers were delighted with
the success of the whole day and felt that it met all of their
hopes, to arrange a day that would provide the carers with a
balanced day that would give them a formal and informative
morning session, followed by an afternoon where they could
step out of their roles and enjoy some ‘me time’.

They would like to thank all of the people who helped to
address this balance, from Charlotte Morse who shared her
and her son Ben’s inspirational journeys, and the members
of the panel who gave frank and informative answers to the
guestions put to them, to the demonstrators and therapists
who provided some well earned rest and relaxation in the
afternoon. They would also like to thank Andy Reed MP
who came along in the afternoon and listened to many
carers and joined a smaller group who took a short walk
over to the VAC allotments. Thanks are also extended to
the staff at Mountfields House, who made everyone very
welcome and to NHS Leicestershire and Rutland who part
funded the event.



The following information was given by a carer following the
Carers Conference . The carer felt so strongly about this
issue he asked us to share his personal comments with
others.

“Many carers at some point will need to place loved ones in
a care home. This could be for respite, temporary or
permanent care. Please take great care when deciding
which care home to use. Try to ensure that they can cater
for your loved ones needs. Please make sure that you read
the Care Quality Commission inspection reports for the care
homes that you are considering. In addition, try to find out
from friends or acquaintances if they have any knowledge of
local care homes. | have had bad experiences with one
local care home and so | would strongly recommend that
you do not just opt for the nearest care home and definitely
read the Inspection Reports. You can read these reports
online at the QCC website and/or get copies sent to you in
post”
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Contact the customer service team to give feedback, raise a
concern or complaint about a health or social care service
or get hold of publications or reports from the Care Quality
Commission's predecessor organisations.

For general enquiries call our customer services team, who
are available 8.30am to 5.30pm, Monday to Friday.

Telephone: 03000 616161
Email: enquiries@cqc.org.uk

www.cqc.org.uk

AVOID TRIPS AND FALLS
. HELPTHEAGED

Take care when you first stand up. If you experience
any loss of balance, see your GP

Ensure you drink plenty of fluid, approximately 8 cups/
glasses every day to prevent dehydration

Ensure you eat a
balanced diet, including
foods rich in calcium and
vitamin D for healthy
bones. Avoid skipping
meals

Avoid sitting for longer
than 30 minutes

If you have fallen ensure you inform your GP and
Health and Social Care Professionals

Ensure all areas of your home are well lit, especially
stairs and bedrooms. Use nightlights where available

Keep your rooms and stairs free from unnecessary
clutter. Remove any loose rugs and secure trailing
wires

Choose low heeled, well fitting shoes and slippers.
Try and arrange to visit a chiropodist regularly, either
privately or through your GP

Try to manage an eye test every year if aged 75 and
over, or every 2 years 65-75 years. Report any sudden
deterioration to your GP

Have your medication reviewed every 12 months
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It was usual for Doris to draw her curtains at about 9am;
when | noticed they were not drawn at 9.15am thought it
would be advisable to check as | had a key. As | went into
the front door a small voice said * Is that you John’ and
Doris was lying on the floor unable to help herself. Sadly
she had been on the floor since 3am. When the Medics
arrived they thought she had broken her thigh although she
didn't seem to be in too much pain. Why did | want to share
this with you? Well it is because Doris had a Lifeline
pendant but was not wearing it (t was actually on her
bedside table) so she could not call for help if she had been
wearing it help could have been available within minutes.
After her return home from Hospital she had arranged for
the pendant to be changed to a wrist alarm activator and
this seemed to be a good decision because on a future
occasion she fell and was wearing it and help was available
within minutes.

This Cautionary Tale has an obvious point— No matter how
good lifelines are they can only do their job if they are being
worn. , - . /I 01 - *

Charnwood Lifeline provides an emergency response
service, 24 hours a day, 365 days a year for older people or
young physical disabled people or anyone else who may be
at risk. Each customer has a Lifeline alarm unit installed in
their home and a pendant to activate the alarm. A call is
made simply by pressing the red button on the telephone,
pendant or wrist band.

If you have any queries or would
like a free Lifeline
demonstration in your home
contact:

Charnwood lifeline,

Victoria Place,

Victoria Street,
Loughborough,

Leics LE11 2EP

or call 01509 643970

We will make an
appointment to visit within
two working days.

Charnwood Borough Council
presented a talk to the carers’
forum about benefits and
rebates available to carers
and people with disabilities
from the council.

They gave a broad outline
and explained that the best
way to explore if you could
benefit from their support is to
give them a ring and talk
through your current situation.

To contact the CBC Benefit
Team call 01509 634853

Around 30 carers attended
the forum and several spoke
privately to the council
representatives to review their
own entitlements.

We also heard from a
representative of Rethink
about their Mental Health
Respite Service, for more
detail please contact us

The next forum will be during
the last week in March, we
will send more information
once we have received
confirmation from the
speaker.



Information from NHS Leicestershire and Rutland on Swine
Flu requested from the Carers’ forum during Carers Rights
Day 2009.
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Carers’ Week
14th—20th June
2010

/

Carers’ Week 2010 will highlight

- why supporting carers is crucial

- how carers miss out on things we all
take for granted

- what needs to be changed

The theme / will

enable carers to talk about many parts

of life that most of us take for granted

e.g. family occasions, going on holiday, R

a meal out, even just chilling out for an  Marie enjoying ‘time out'
. . . during Carers’ Week

evening with no worries or 2009

responsibilities

We have started to make plans for Carers’ Week and are
pleased to tell you that we have a confirmed booking for a
relaxing day at Ulverscroft Manor and Grange on 8th June
2010

We will also have our Annual Carers’ Cuppa and
Information Event on Monday 14th June.

At this planning stage we would love to hear from you about
idea’s for activities and or trips that you would like us to
consider. Please call 01509 631783/ 631782 as soon as

possible.



Then maybe a break at one of Norfolk’s
beautiful
golf courses, is for you!

St George’s House in Loughborough Trust very generously
purchased a one-week share of an apartment at Richmond
Park in Norfolk to be used by carers living in Charnwood.
Voluntary Action Charnwood administers this share and will
be able to send carers for this weeklong break for many
years to come.

The self catering apartment is accessible and sleeps up to 4
people, it provides all the comforts of home and is set within
a superbly maintained golf

complex and surrounded by

the East Anglian countryside.

As well as being the perfect

location for golf-orientated

holidays, Richmond Park is

ideally placed for exploring all

the attractions of East Anglia,

being approximately 45

minutes drive from the Norfolk

Coast, within 40 minutes of The 12 0.

Norfolk Broads and within easy

driving distance of the historic city of Norwich.

If you are interested in taking advantage of this relaxing
break please call the Carers Service 01509 631783 for
more information. The Apartment is available on 22nd May
—29™ May 2010. The closing date and time to register your
interest is 25th March 2010 at 12.00 noon.

(Please note the cost of transport and food is not included )

We will enter all the eligible applications from interested
carers into a draw at the next Carers’ forum at the end of
March 2010.

Support for Asian people in the community

Promoting Mental Health Well Being in Charnwood for BME
Communities

Share ideas and experiences with other service users

Staff help to empower service users to ensure their needs are
met

Provides advice, information and culturally competent social
services

Support in an appropriate language and cultural setting
Social Drop-in sessions: 10.00am - 1.00pm on Mondays and
Fridays

At John Storer House, Wards End, Loughborough,
Leicestershire LE11 3HA

For more information please contact Arti Sheth.

phone 0116 220 0070
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/9 mini booklet containing useful support and

information contacts for carers has been launched b y
the Leicestershire adult social care carers’ servic e.
For more information email: pat.fraser@Ieics.gov.uk

John Storer House in association with the WRVS and
Adult Social Care; provide an enjoyable meal andti  me
for socialisation on Tuesdays, Wednesdays and

Fridays. Transport can be arranged to enable you to
attend. For more information call Wendy Smith on

01509 631759 or June Helmore on 01509 631762




