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Voluntary Sector Involvement within Health &
Social Care

Voluntary action for a just and inclusive Charnwood

Participants at the meeting  Photo: Vicci Barrett

Sallianne Bishop

On the 24th of January the
Health and Social Care
Service at Voluntary Action
Charnwood held an event to
discuss Voluntary Sector
Involvement within the
Changing Healthcare
Environment.
There was good attendance,
covering both Charnwood and
North West Leicestershire. In
the region of 35 voluntary
sector services and self-help
groups were represented.
As a result, Health and Social
Care Link Worker Sallianne
Bishop has been tasked to
complete a ‘portfolio’ of
opportunities that are
available to health providers

from within the Voluntary and
Community Sector (VCS). The
Primary Care Trust is
supporting this portfolio as a
pilot.
Interested parties have
completed registrations of
interest for their inclusion in
the portfolio. If you represent
a service or organisation and
have not completed one of
these forms, please contact
Sallianne in order to register
your interest.
Work is now underway to
explore the compiling of the
portfolio, and there will be
another VCS event held once
this progresses.
Overall, we aim to build the
knowledge amongst GPs and

other healthcare professionals
of what we have available
within the VCS that could
better support patients in our
communities. With this portfolio
we will move forward and look
forward to wider involvement
with healthcare planning.
Sallianne Bishop can be
contacted on 01509 631785
sallianne.bishop@
voluntaryactioncharnwood.
org.uk
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Network Meeting Dates & Events

It is advisable that you
check these dates
April
5 Loughborough 

Carers’ Group .Meets
the first Thursday of 
the Month.1.30pm-
3.30pm. John Storer 
House. Contact 
01509 631784.

17 Shepshed Carers’ 
Group
Meets 3rd Tues of 
the Month, 2pm-4pm.
Charnwood Road `
Community Centre. 
Contact 01509 
631784.

23 Find the Funds for 
Your Community 
Group in Rothley
Library. Hourly 
bookable sessions 2-
7pm. Please ring
01509 631784/787

28 John Storer House 
(JSH) Anniversary 
Week

JSH Spring Fair & 
Car Boot a.m. Line 
Dancing p.m.

30 Friends of JSH 
Anniversary Tea p.m.

May
1 JSH Anniversary 

Dance   p.m.

2 JSH Old-Time Sing 
Along          p.m.

For further details of JSH
Anniversary Week events,
contact Wendy Smith
01509 631750

See our website for more
events and updates

Auction of Promises
At the United

Reformed Church ,
Frederick Street,
Loughborough

Saturday 21st April

at 7.30 pm.

Programmes will be £2.00
each to include light

refreshments. Programmes
available from the United

Reformed Church

Tel 01509 216938

There will be a wide
selection of items to bid for

from Champagne and
meals for two to a Long

Weekend in the Yorkshire
Dales.

Chronic
Neurological

Conditions and
Palliative Care:

People, Policy and
Pathways

Thursday 7th June 2007
9am - 4.30pm

LOROS, Groby Road,
Leicester

£45
includes lunch, refreshments

and course materials

Topics to include:

Stroke, Multiple Sclerosis and
Huntington's disease; Genetic

testing; Cognitive and
communication problems;

Pain & symptom;
management in neurological

conditions ; Advance
directives

for bookings contact Sarah or
Petrina, LOROS
 0116 2318455

www.loros.co.uk

Volunt ary Action
Charnwood
John S torer House
Wards End Loughborough
Leicestershire  LE1 1 3HA

Tel 01509 631750
Fax 01509 631751
www .volunt aryaction
charnwood.org.uk
enquiries@vol unt aryaction
charnwood.org.uk

Charnword is published
quaterly, and copies are
distributed to community
groups, voluntary, statutory
and business sector
organisations, volunteers
and funding bodies.
Flyers & leaflet s
Members £45
Non-members £85
Business Sector £110
Copy deadlines
May, June and July issue:
12 April

VA Charnwood welcomes
articles, letters and news,
but reserves the right to edit
or omit.
E-alert:  for news of funding
opportunites, learning
events, community events
Contact Cath Walker, on
01509 631784 or
cath.walker@voluntary
actioncharnwood.org.uk

Disclaimer  The views
expressed by contributors in
Charnword are not
necessarily those of VAC.
Format  If you would like
Charnword in an alternative
format, please contact Cath
Walker at VAC.
VAC Registered Charity  No. 1087692
Company Limited by Guarantee No.
4155933. Registered office as above.
John Storer House Foundation

Registered Charity No. 521460
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Funding ResourcesFunding and ResourcesVoluntary Action Charnwood News

Neil Lambert, Chief Executive

My apologies to any avid readers who have
been kept waiting for Charnword to appear.
Publication of this edition was delayed to be
able to report on decisions affecting the merger
of the Volunteer Centres across the borough.
We had hoped to report that everything was
going as planned. However, Syston and District
Volunteer Centre members have, at least for
the time being, decided not to dissolve their
organisation. Discussions will now be held to
clarify what will happen instead.

In contrast, Shepshed did agree and therefore
plans continue apace for the transfer of the
employment of staff to Voluntary Action
Charnwood, (formerly Charnwood CVS.)

Voluntary Action Charnwood will continue to
deliver services across the whole borough,
and many aspects of our plans are unaffected.
Our new publicity is being finalised in March
and will be out with you as soon as possible.

Cath Walker

Voluntary Action Charnwood has recently
negotiated a new Commissioning Agreement,
using the new standards set by NAVCA,
National Association for Voluntary and
Community  Action, our national body, with
Leicestershire County Council. The Agreement
puts forwards a plan of work for the next year
with agreed ‘out comes’ and how to deliver
them by ‘out puts’.

Part of the plan to expand the Capacity
Building service involves linking up with
colleagues in Shepshed and Syston Volunteer
Centres. Information and Marketing will be
provided from volunteer centres in addition to
our base at John Storer House, Loughborough.

There are further requirements to identity
unmet needs and develop work in the villages
and towns in Charnwood. Also to take the
work with CVS Community Partnership and
Leicestershire Together forward, to measure
and improve ‘social capital’ in three wards in

Charnwood: Loughborough Hastings, Syston
West and The Wolds.

‘Charnword’ going quarterly will help us achieve
the additional requirements of the
Commissioning Agreement.

It is planned that Charnword will be published
in February, May, August and November.

As always contributions are welcome, and
deadline dates for articles and notices will be
the 12th of the month prior to publication. In
the meantime, contributions can be put on our
news database on the home page of our
website:
www.voluntaryactioncharnwood.org.uk

The e-alert service will also carry information
about learning and skills events, resources,
funding opportunities and community events.
If you would like to ‘sign up’ for this, please
contact Cath on 01509 631784 or cath.walker@
voluntaryactioncharnwood.org.uk

The Transport services will be expanded in
Loughborough due to Loughborough
Community Care handing over their work to
us. Dial-a-Ride will come under our
management, and we shall seek to increase
the number of volunteers and journeys handled.
Obviously, we also expect better co-ordination
of car and bus journeys, so that new routes
and destinations may now become possible.

We are also increasing the support we offer
to people in communities across the borough,
who wish to engage in active citizenship.
Working with both the borough and county
councils, we shall channel people to forums
and networks and help them to influence the
planning and delivery of public services.

If you would like any further information, please
contact Neil Lambert, Chief Executive on 01509
631750 or neil.lambert@
voluntaryactioncharnwood.org.uk

Voluntary Action’s New Work Plan and ‘Charnword’ Going Quarterly

An Update on the Merger from Voluntary Action Charnwood
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News

Staff Changes at Voluntary Action
Goodbye and Hello!

Cath Walker

Sadly, Kerrie Fletcher, Volunteering Service
Manager, has left Voluntary Action
Charnwood.

During the last nine months that Kerrie was
with us she made a valuable contribution to
the work of the organisation, especially during
the merger process with Shepshed and
Syston Volunteer Centres. We wish Kerrie
well in her new position as Co-ordinator of
the LeicesterShire Volunteer Centres
Network, based at North West Leicestershire
CVS.

Until a new member of staff has been
appointed, please contact Louise Hall,
Volunteer Broker, on 01509 631770/1 or
volunteer@voluntaryactioncharnwood.org.uk

Christina Ward has started her new position
as Voluntary Action’s e-coach. Christina will
be working with staff at Voluntary Action
assisting them with learning and training and
implementing Volbase management system
and assisting with learning and training.

Spring has Sprung!
Bobby Smith

Spring is always a busy and exciting time
on the Project. It is also a time when
decisions are taken which can have effects
for the rest of the year if not beyond. This
is particularly so this spring as we are both
renegotiating our contract with Social
Services for the work we do, and discussing
with Charnwood Borough Council possible
alterations to our allotment site to improve
disabled access. We hope that as a result,
we will be able to offer short ‘taster’ sessions
on Mondays and Fridays to small groups
with more complex support needs than our
current Tuesday to Thursday service can
accommodate.

In addition, during the period from February
1st to April 26th, Bobby Smith, the project
manager, will be undertaking research into
ways in which the project might diversify;

there will be more news of this in future
articles. Because of this work, Bobby will
not be available on Thursdays for the time
being but can be contacted as usual on other
days of the week. Everyone is delighted that
Phil Thornton has joined the team as a
temporary member of staff for this period.

We are very pleased that the Rotary Club
of Loughborough Beacon has offered their
support for another year. A cheque for £150
was presented to the Project and will go
towards a new polytunnel cover. In return,
the project will continue to help with the
gardens at Glebe House.

Both polytunnels on the project will be
recovered this year. We hope to create some
paved areas and include some easy access,
waist-high beds before the end of the year.
Anyone interested in learning more about
our work should contact Bobby Smith on
01509 631774 or bobby.smith@
voluntaryactioncharnwood.org.uk

Local Network Fund Presentation
and BBC Children in Need
An event was held on 23 February in which
Llynda Baugh of the Local Network Fund and
Cath Walker, Voluntary Action Charnwood,
gave presentations to groups.
If your group would like to be notified of similar
events in the future, please contact Cath on
01509 631784 or
cath.walker@voluntaryactioncharnwood.org.uk

Local Network Fund for Children and Young People
presentation. Photo: Cath Walker
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Healthy Thurmaston Beats the
Blizzards!
Bob Davis

The campaign to build a “Healthy Thurmaston”
was due for its third session the day the snow
came down early this year. Schools were
closing all over the County and in the city of
Leicester. But not the Old School in
Thurmaston; we opened up and Stephanie
our trainer arrived on the dot, followed by a
group of participants eager to continue their
routine of moderate exercise!

There are three new FREE community fit
clubs in Thurmaston. They are ‘lycra-free
zones’, where we get gentle exercise to enable
us to get healthier and share ideas about
healthy living.

This is part of “Go-learn!” which is organised
by Charnwood to enable people to get fit and
healthy and it certainly working for us at the
Old School on Thursdays from 10am-12 noon.

For further information about activities at the
Old School, please contact Bob Davis on
0116 269 4938.

Wheelchair 100

Laura Harden

The Leicestershire & Rutland Red Cross is
appealing to all pubs and clubs etc. who think
that they can take up the challenge and raise
£200 to buy a wheelchair for the British Red
Cross Medical Loans service.

“We are hoping to raise £20,000 for the Area
so that we can buy 100 wheelchairs” explains
Helen Lee Smith, Area Fundraising Manager.
“It’s a tremendous opportunity to raise vital
funds to enable us to provide medical
equipment to the public in need of short-term
loans across the area.”

Each wheelchair has the possibility of being
used for 10 years, with careful maintenance
issued by the staff and volunteers at the Red
Cross. Every wheelchair will be capable of
helping 100 people cope whilst they are ill
and enable them to continue to be mobile
and self-sufficient.

If you would like to help in this campaign or
in any way, please contact Laura Harden on
0845 054 7171 or lharden@redcross.org.uk
who will be happy to send you a fundraising
pack with details on how you can help.

Introducing Leicestershire Cares
& ProHelp
Rosie Colls

Leicestershire Cares is a registered charity
dedicated to matching the talents and skills
of local employees with the needs of local
communities in Leicester and Leicestershire.

Leicestershire Cares can offer local voluntary
and community organisations a range of
support including:

Team Challenges
Teams of employee volunteers can tackle
and complete a range of practical challenges.
Examples include painting a colourful mural
in a local primary school, renovating the
outside of a community centre, or helping
create a garden for a day centre. Team
Challenges take no more than a day to

complete and involve up to 11 people.

ProHelp
Leicestershire ProHelp is a network of
professional firms offering free professional
advice and strategic support for one-off
projects for the voluntary and community
sector.

Member firms include solicitors, marketing
consultants, accountants, architects, IT
experts, and surveyors who commit to offering
support free-of-charge each year on a range
of projects such as feasibility studies, business
planning, structural surveys, marketing plans,
legal, IT, and accountancy advice, planning
applications, etc.

Interested? Please contact Rosie Colls,
Community Development Coordinator, at
Leicestershire Cares: 0116 2224013 or
rosie@leicestershirecares.co.uk



Amar Bashir

Loughborough Mela Council is proud to
announce that after the success of last year’s
Mela we are in a position to hold the event
again this year. The Mela last year attracted
over 1000 people, with the majority of visitors
saying they had a great day and that it should
be held again next year.

The Mela Council has met twice at John
Storer House, and has proposed the date of
the event to be 2nd September 2007, again
in Southfields Park.

The theme of the Mela last year was “People
in Harmony” and members at a recent
meeting agreed to adopt this as a vision for
the Mela for years to come.

The group invites people from the local
community groups and individuals who are
interested in helping organise this year’s
event to contact either Amar Bashir or Varsha
Parmar on 01509 261651 or e-mail
crec@btconnect.com
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The Mela is a fantastic opportunity for all people,
young and old, to highlight and celebrate the
cultural diversity of Loughborough. All the
different communities of the Borough and
surrounding County can come together to
showcase really positive images of their
cultures, as well as share and learn from others.

Amar Bashir, Chair of the Mela Committee
said:

“The success of last year Mela could have only
been achieved through the hard work of
individuals, communities and partner
organisations. We want the Mela to be a
community event and so anybody who wishes
to contribute is more than welcome to contact
us on the above details.

Let’s make this year’s Mela bigger and better
and most importantly - have lots of fun”

For updates on progress and information,
please go onto the Charnwood Racial Equality
Council website at www.charnwoodrec.org.

People in Harmony - Loughborough Mela 2007

Brian Beach

RNIB East Midlands and East is your local
gateway to RNIB services for blind and
partially sighted people, families, carers and
the professionals who work with them.

Our aim is to work to ensure that people who
are blind or partially sighted enjoy the same
rights, responsibilities, opportunities and
quality of life as people who are sighted.

We offer a range of courses through the year,
all led by speakers who are nationally
recognised as being experts in their fields.
The following courses ran in March:

Bringing Literature Alive: story telling and
sensory communication for children and
young people who are blind or partially sighted
with or without additional needs

Train The Trainer: meeting the needs of
disabled people on training courses

We also run:

Educational and Career Planning: supporting
young people who are blind or partially sighted
through transitions;

Dolphin Supernova: computer access, a one-
day workshop;

Using Tactile Graphics with pupils who are
blind or partially sighted,  an introduction;

An Introduction to Working with Blind and
Partially Sighted Children.

Costs are: Professionals £75, Voluntary and
Charitable Organisations £50, Parents £35.

For future dates or further information, please
call 01509 632 400.

rnibeastmidlandsandeast@rnib.org.uk
www.rnib.org.uk

RNIB East Midlands and East. PO BOX 8382
Loughborough, Leicestershire, LE11 9BL

RNIB East Midlands and East



Link Worker for Black & Minority
Ethnic people with Learning
Disabilities
Khadijah Chowdhury

§ We offer FREE confidential advice and 
information on Health & Social Care 
Services.

§ We offer support to help signpost people 
with learning disabilities, their families and
friends who provide regular care to choose
the right services for them.

§ We enable people to gain greater access 
to the full range of community facilities 
and involved in the planning, development,
delivery and evaluation of services.

§ We help to give more choice and control 
for people with learning disabilities to 
communicate during assessment and review
processes.

Contact Khadijah Chowdhury 66 Nottingham
Road, Loughborough Leicestershire LE11 1EU

01509 261 651 or kchowdhury@btconnect.com
or crec@btconnect.com. Visit our website:
www.charnwoodrec.org 7
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Volunteer Needed to Help Market
Voluntary Action’s Services
Cath Walker

Volunteers are needed to assist with
marketing Voluntary Action Charnwood’s
services.

It can involve any of the following activities:
co-ordinating a programme of displays and
exhibitions around Charnwood; promoting
‘Find the Funding’ events for local groups
and Volunteer Centre services; contacting
libraries, leisure centres and community
centres for display slots; transport and put
up displays at different venues; send out
promotional materials; identify and contact
groups; there is also scope to create display
materials.

The time commitment is flexible - probably
a couple of hours a week, mostly during
‘office hours’. You will be based in and
working as part of a team with staff at
Voluntary Action Charnwood.

Contact Cath Walker on 01509 631784 or
cath.walker@voluntaryactioncharnwood.org.uk

Sue Goult

Over 1000 people attended Family Learning
Events held in Leicestershire Libraries during
Family Learning Week in October.

Some of the events were put on, in
conjunction with local partners such as
Leicestershire Adult Learning Services, and
Loughborough University with additional
resources provided by Heritage Services.

Many of the events this year were based
around the theme of Discovering Building.
Bob the Builder proved to be a huge draw
at Coalville, Loughborough and Melton
Libraries.

Over 350 people attended the event at
Loughborough and had the chance to take
part in a number of family activities as they
waited for Bob to arrive.

Building stories, tracking down answers about

some of the world’s most famous buildings and
creating a building collage of the town were
just some of the activities on offer.

Loughborough University’s Civil Engineering
Department was also on hand to give expert
advice to budding engineers as families created
their own newspaper towers.

Parents and their children live increasingly
busy lives. Finding time to do something
together can be hard. Family Learning Week
in Leicestershire Libraries this year gave many
families the chance to spend some of their
busy lives doing something enjoyable and
creative together.

Families came to see Bob the Builder, but also
got an insight into what the library had to offer
all year round.

Sue Goult, Library Development Worker,
Loughborough can be contacted on 01509
638226 or sgoult@leics.gov.uk

Family Learning Fun Days Leicestershire Libraries – Discovering Building
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Cancer group.
www.cipd.co.uk/subjects/health/general/_
cncrwrkg.htm?IsSrchRes=1

Get more Resources and up-to-date
Funding Information...
From Voluntary Action Charnwood’s e-alert.
Send an email to
cath.walker@voluntaryactioncharnwood.
org.uk

New from the ICT Hub
a comprehensive online source of practical
help, information and independent advice on
ICT for small and medium-sized voluntary and
community sector organisations.
www.icthubknowledgebase.org.uk

A searchable online directory of ICT suppliers
providing goods and services to the voluntary
and community sector.
www.directory.icthub.org.uk

At what age can I?
A guide to age-based legislation affecting
children and young people from the Children's
Legal Centre.
www.childrenslegalcentre.com/Templates
/Publications.asp?NodeID=90041

Managing age: a guide to good
employment practice
From CIPD.
www.cipd.co.uk/subjects/dvsequl/_mnga
gegd.htm

Spaceshaper
The Spaceshaper toolkit from CABE
(Commission for Architecture and the Built
Environment) can be used by anyone - whether
a local community group or a professional - to
measure the quality of a public space before
investing time and money in improving it.
www.digbig.com/4rndj or www.cabe.org.uk.

Understanding Risk Management
Charity Bank and the Thomas Miller Group
have announced a new calendar of free
regional seminars to discuss risk management
for charities. The seminars take place at various
venues around the UK until November 2007.
www.charitybank.org/2006/news-and-
events/seminars.html

Charities Act
The first series of provisions of the Charities
Act 2006 came into force on 27 February. The
main provisions coming into force are:
increases to the financial thresholds above
which charities must have a professional audit;
measures to address concerns around the
potential personal liability of charity trustees;
changes to the Charity Commission’'92s
governance arrangements
www.cabinetoffice.gov.uk/third_sector/la
w_and_regulation/charities_act_2006/im
plementation.asp.

Also Sandy Adirondack's website has an
update on the Charities Act, including
provisions now in effect. www.sandy-
a.co.uk/managing.htm#charitiesact

Gingerbread's New Group Network
Gingerbread has launched a free network for
people who want to work with groups of lone
parent families. For more information and to
join go to:
www.gingerbread.org.uk/join/joingroupn
etwork.htm

Foneaid
Foneaid can offer your group or organisation
£3 for every mobile phone that you collect for
recycling. On top of this, it will donate £100
worth of vouchers for every 100 phones
collected.
www.foneaid.org.uk

Managing Volunteers Good
Practice Bank
From Volunteering England/Volunteering Hub.
www.volunteering.org.uk/managingvolu
nteers/goodpracticebank

Volunteering Impact Assessment
Toolkit
From Volunteering England.
www.volunteering.org.uk/managingvolu
nteers/publications/volunteeringtoolkit.htm

Cancer and working: guidelines
for employers, HR and line
managers
Advice on how to deal with cancer and cancer-
related issues in the workplace from
Cancerbackup, CIPD and the Working with


